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Education Service

University Lecturers

University Medical Lecturers
8. Transport
9. Administration and Support
10. Research and Development
11. Agriculture
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Service Group Grade
Management Grade N1
and Professional Group Grade N2
Grade N3
Support Group Grade N 5
(Diploma/Malaysian Higher School Grade N 6

Certificate of Education and Equivalent)

Support group Grade N 7
(Malaysian Certificate of Education Grade N 9

and equivalent)

Support Group Grade N 13
{Lower Secondary
Assessment/Lower Certificate of

Education and below)
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1. ANUNMNU818Y Broadbanding

roadbanding Wy “szuulaseaiae
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2. Anaiiueey Broadbanding

Broadbanding 1iussuudnuundumisiasAaauwnuivauduiiuadousnanalasonis
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Demonstration Project at Sacramento Air Logistic Center: California (Broadbanding Ill, p.7)
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Broadbanding
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5. finadissuun1sUssLiunan I SUGUR
swiiiusssy wsizdlednnsidsudumislion
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o MFIATIEAMIUIIY (AWD), ngamw: dninetu nw,

o S wepdud (2544), Broadbanding, Au-113d1imsuimsdmivdnuimsauyana

fapTiin, 22, 3. 35-43

o ONE@1TUIENBUNITUTEYH IPMA, Managing Classification/Compensation in a Broadbanding

Environment, 5eniauil 7-16 nanan 2549

o Auxillium West-The HR Manager, Broadbanding, www.auxillium.com/broadbn2.shtm|

* Brown, D. (1296) Broadbanding: A study of company practices in the United Kingdom.
Compensation and Benefit Review , 199628, 41-49

s |PMA's, Center for Personal Research (CPR), Broadbanding Il, , www. Ipma-hr.org
* |PMA's;: Center for Personal Research (CPR). Broadbanding I, April 1998 |

www. Ipma-hr.org

e Mays, J.[ 1997), Why we haven't seen “the end of jobs"or the end of pay surveys,
Compensation and Benefits Review, July/August 1997, 28 (4), 25

s Soukhanov, A.G.(1997), Watch World. The Atlantic Monthly,280 (2),100.
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nareuurdumsuinsiid@ouds wafilions
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R.R.Rogoski dvifluiindzsaniadnauniedili
ATmEALADAMAIPEY Knowledge Workers 15
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aunguitldussonuiiumdndedinezi3ondt Blue
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2 Micller W.C.(1998) Fostering Intellectual Capital. HR Focus, January 1998, 75(1) pp.9-10
3 Rogoski. RR. (1999) Knowledge Workedge Workere Top Company Assets. Triangle Business Journal. January 8 14
4 Alle, V.(1997) Principles of Knowledge Management. Trianing and Developmont. Movember 51(11). pp.71-T5

(H msansdhsisms



Knowledge Workers ﬁansjuﬁuﬁﬁw'mﬁ'm
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fi4uflu Gold Collar Workers %‘ﬂl’i‘iuﬁﬁﬁ
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Lﬁﬂﬁ%’]dﬁ'3'1uiuﬂt‘ﬁm’iﬂi'ﬂﬂ'rﬂmiﬁ'ﬁﬁ'rm
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Knowledge Workers Bu« (Everyone Else) fB
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Tiaulifiadszingnmuazadreyadiialiiu
pednsundige TuyaaammnssuEliaduTan
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Fedpsansunaniaiiaavinisaie T
'ﬁumsﬁ’aﬁuﬂmw'ﬁﬁ‘;ﬁeﬁuﬁau
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5 Drucker. Peter Management’s New Paradigms. Forbes 1998. 5 October
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wiBna15381015%8 Why Does Income

Growth Fail to Make Us Happier?
Searching for the Treadmills behind the
Paradox of Happiness fiffianiludnu Journal
of Socio-Economics atiuft 35 1 2006 1iu fidieu
Mathias Binswanger Wvid University of Applied
Sciences of MNorthwestern Switzerland
Tamprouesuieiniluauisrdelildduge
NN e lFnnaiausnniu
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Paradox of Happiness
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TastawzTunsdifiaumaniuiisuldgs wugag wililuwsr Husnzmsaiitinassgaiandisonda
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